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We change the direction.

April 2020

Dear Customers,
As already told in our last newsletter we decided for changes at Stamann Musikboxen.
The following summary shall list some of these changes to give you a better picture.
We think this is fair and we see transparency as a responsibility we have towards you.
In the beginning, there was the idea of "All around Jukeboxes".
In over 20 years we have continuously expanded the range of our inventory.
To this day we are working on the reproduction of new items which are often not yet offered anywhere else.
In addition to important spare parts, we have always placed an emphasis on high-quality manuals and circuit
diagrams. But also workshop supplies, cleaning and auxiliary materials, records and their accessories, decorative
items, gift articles and much more are part of our assortment today, which meanwhile comprises several
thousand items.
The efforts to maintain this wide range of products cost a lot of time and energy, resources that are limited.
So we have decided to cut back.
It is true that even now new items will occasionally be presented. These are often extraordinary items and
challenging projects we have been working on for many years and want to finish successfully.
But more and more items will not be reissued once remaining stock has been sold. These are parts which are
time-consuming to produce, which require high minimum quantities or where the material can no longer be
obtained.
But also items are taken out of the program which can be found relatively easily from other suppliers.
In addition to important standard parts, the changed assortment will more and more include items that are
exclusive. Exclusive in their availability and quality.
We cannot say yet how this process will develop in detail. What we can say is that we change the direction.
Away from more and more towards less.
This decision is not easy for us. We are already experiencing how difficult it is to take articles out of the program
for which there is a need and demand.
We see the dilemma that you, as a customer, want a comprehensive range of goods.
In order to better balance our time and energy, we cannot avoid reduction and specialization though.
In addition to reducing the number of articles, we will only open the online shop for orders at certain times – as
we have already done in the past.
We will of course announce these dates in good time in the shop.
We are aware that a closed shop is unusual in the 24/7 online business and in individual cases it may also be
annoying for you, as you will not be able to continue working on your projects as desired.
We can only ask you to place orders as early as possible and to allow for longer delivery times for larger orders.
Thank you for your understanding.

Best regards
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